
1. Scope of services 

2. Obligations of our client

The prices quoted in the offer include the following services: 

Our client is obliged to create the following conditions:
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 ■ Material 
 ■ Transport to the installation site 
 ■ Provision of delivery hoses with accessories according to the client‘s specifications   
 ■ Unloading of the filter material to the installation site (filter vessel or similar)
 ■ 2 hours unloading time from agreed delivery date 
 ■ Delivery shall be carried out in accordance with the conditions stipulated in the offer and 

the agreed contractual conditions. In addition, these Technical Terms of Delivery shall apply. 
Changes must generally be made in writing. 

 ■ Designation of a contact person who can be reached on site  
 ■ Willingness to assist/provide helpers for the assembly and disassembly of the 

delivery hoses

 ■ Access road approved for heavy goods transport (max. 40 t/truck) to the installation site 
 ■ If necessary, construction of an appropriate construction road 
 ■ Water connection with C-coupling incl. water hose up to the site of the truck 
 ■ Water pressure with open gate valve min. 2.5 bar 
 ■ Squared timbers and pieces of rope for fixing the delivery hose and protecting installations
 ■ Clearance height min. 4 m 

technical terms and conditiones of delivery
- Filter Sands and Gravels in Silo trucks

Calculation basis: 
Installation and dismantling of the delivery hoses as well as unloading of the vehicles for a hose length 
of up to max. 30 m. The calculation is based on one installation site with a maximum of three hose 
changes per filter. The local height difference between the truck and the installation site is max. 5 m. 
Construction site conditions other than those mentioned above entitle us to charge surcharges.

Personnel requirements

Construction clearances and equipment  

The installation or distribution of the filter material at the installation site is not part of our scope of 
services. The performance limit is the end of the delivery hose provided. 
Hydraulic unloading is not possible at temperatures below 0° C.
Any conditions deviating from this can lead to an extension of the unloading time. Exceeding the 
unloading time will be charged according to the rates stated in the offer per hour or part thereof. 
The site conditions and waiting times shall be confirmed by the personnel commissioned by the client 
by means of a signature. In doing so, the signatory of the delivery note shall be deemed by us to be an 
authorised person. 


